
NATIONAL 
FOCAL POINT 
TABLE 1



Country

Primary National Focal Point NFP
to contact when formally requesting/receiving or offering international disaster response

Government-to-government 
Affected country requesting or receiving international assistance

Government-to-government 
Assisting country offering international disaster assistance Operations Centre

Supports the NFP in receiving and transmitting  
information and situation updates  

(Ideally will operate 24/7)ASEAN Member +8 member countries ASEAN Member +8 member countries

 Australia
Department of Foreign Affairs and  
Trade Consular Emergency Centre
T: +61 2 6261 1490  E: centre.conops@dfat.gov.au 

Department of Foreign Affairs and  
Trade Consular Emergency Centre
T: +61 2 6261 1490  E: centre.conops@dfat.gov.au

Department of Foreign Affairs and  
Trade Consular Emergency Centre
T: +61 2 6261 1490  E: centre.conops@dfat.gov.au 

Department of Foreign Affairs and  
Trade Consular Emergency Centre
T: +61 2 6261 1490  E: centre.conops@dfat.gov.au

Australian Government Crisis Coordination Centre,  
Emergency Management Australia
T: +61 1300 243 222 / +61 2 6273 8883  E: ccc@ag.gov.au

Brunei Darussalam
National Disaster Management Centre
T: +673 2 380 208  F: +673 2 380 368  E: dcc@ndmc.gov.bn

National Disaster Management Centre
T: +673 2 380 208  F: +673 2 380 368  E: dcc@ndmc.gov.bn

National Disaster Management Centre
T: +673 2 380 208  F: +673 2 380 368  E: dcc@ndmc.gov.bn

National Disaster Management Centre
T: +673 2 380 208  F: +673 2 380 368  E: dcc@ndmc.gov.bn

The National Disaster Management Centre
T: +673 2 380 208  F: +673 2 380 368 
E: dcc@ndmc.gov.bn

Cambodia

National Committee for Disaster Management
T: +855 23 864 298  F: +855 23 882 045 
E: ncdmsecretariat@gmail.com

Cambodian Missions in–country

Ministry of Foreign Affairs and International Cooperation
T: +855 2321 4441  F: +855 2321 6144 

National Committee for Disaster Management  
of Cambodia
T: +855 23 864 298  F: +855 23 882 045 
E: ncdmsecretariat@gmail.com

Cambodian Missions in–country

Ministry of Foreign Affairs and International Cooperation
T: +855 2321 4441  F: +855 2321 6144

National Committee for Disaster Management
T: +855 23 864 298  F: +855 23 882 045
E:  administration@ncdm.gov.kh 

ma.norith@ncdm.gov.kh 

Republic of India

Joint Secretary Disaster Management Ministry  
of Home Affairs 
T: +91 11 23438087  F: +91 11 23438121  E: jsdm@nic.in 

Joint Secretary Disaster Management Ministry  
of Home Affairs 
T: +91 11 23438087  F: +91 11 23438121  E: jsdm@nic.in

Joint Secretary Disaster Management Ministry  
of Home Affairs
T: +91 11 23438087  F: +91 11 23438121  E: jsdm@nic.in 

Joint Secretary Disaster Management Ministry  
of Home Affairs
T: +91 11 23438087  F: +91 11 23438121  E: jsdm@nic.in

Inspector General, National Disaster Response Force 
Ministry of Home Affairs 
T: +91 11 2616 0252 / 11 2410 6667  F: +91 11 2610 5912  
E: ig.ndrf@nic.in 

Indonesia
National Disaster Management Authority (BNPB)
T: +62 2 1345 8400  F: +62 2 1345 8500 E: posko@bnpb.go.id

National Disaster Management Authority (BNPB)
T: +62 2 1345 8400  F: +62 2 1345 8500 E: posko@bnpb.go.id

National Disaster Management Authority (BNPB)
T: +62 2 1345 8400  F: +62 2 1345 8500 E: posko@bnpb.go.id

National Disaster Management Authority (BNPB)
T: +62 2 1345 8400  F: +62 2 1345 8500 E: posko@bnpb.go.id

National Disaster Management Authority (BNPB) 
Deputy of Emergency Response 
T: +62 21 3519738   E: bnpb.pusdalops@gmail.com 

Japan
Ministry of Foreign Affairs
T: +81 3 3580 3311

Ministry of Foreign Affairs
T: +81 3 3580 3311

Ministry of Foreign Affairs
T: +81 3 3580 3311

Ministry of Foreign Affairs
T: +81 3 3580 3311

Not provided.

Lao People’s Democratic Republic 

National Disaster Management Office  
Ministry of Labour and Social Welfare,  
Social Welfare Department
T: +856 21 213005  F: +856 21 213005
E: prasonglao@gmail.com; 

ncdmsecretariat@gmail.com; 
kaisorn2002@yahoo.com

Ministry of Foreign Affairs 
ASEAN Department 
T: +856 21 414024 
E: moon_tebefa@yahoo.com.au 

National Disaster Management Office  
Ministry of Labour and Social Welfare,  
Social Welfare Department
T: +856 21 213005  F: +856 21 213005
E: prasonglao@gmail.com; 

vilayphong_dmd@yahoo.com; 
kaisorn2002@yahoo.com

Ministry of Foreign Affairs 
ASEAN Department 
T: +856 21 414024
E: moon_tebefa@yahoo.com.au

National Disaster Management Office  
Ministry of Labour and Social Welfare,  
Social Welfare Department
T: +856 21 213005  F: +856 21 213005
E: prasonglao@gmail.com; 

vilayphong_dmd@yahoo.com; 
kaisorn2002@yahoo.com

Malaysia

Malaysian Missions/ Embassies in-country

Ministry of Foreign Affairs
T: +603 800 800 / 8887 4570 (after office hours)   
F: +603 8889 1717   
E: dutyofficer@kln.gov.my

National Security Council Prime Minister’s Department
T: +603 8063 5907 F: +603 8063 5236
E: bpbn@mkn.gov.my

Malaysian Missions/ Embassies in-country

Ministry of Foreign Affairs
T: +603 800 800 / 8887 4570 (after office hours)   
F: +603 8889 1717   
E: dutyofficer@kln.gov.my

National Security Council Prime Minister’s Department
T: +603 8063 5907 F: +603 8063 5236
E: bpbn@mkn.gov.my

Malaysian Missions/ Embassies in-country

Ministry of Foreign Affairs
T: +603 800 800 / 8887 4570 (after office hours)   
F: +603 8889 1717
E: dutyofficer@kln.gov.my

National Security Council Prime Minister’s Department
T: +603 8063 5907 F: +603 8063 5236
E: bpbn@mkn.gov.my

Malaysian Missions/ Embassies in-country

Ministry of Foreign Affairs
T: +603 800 800 / 8887 4570 (after office hours)   
F: +603 8889 1717   
E: dutyofficer@kln.gov.my

National Security Council Prime Minister’s Department
T: +603 8063 5907 F: +603 8063 5236
E: bpbn@mkn.gov.my

National Disaster Command Centre
T: +603 8064 2400 (24 hours)
F: +603 8063 5420
E: opsroom@mkn.gov.my

Myanmar
Department of Relief and Resettlement
T: +95 567 404020  F: +95 567 404335

Department of Relief and Resettlement
T: +95 567 404020  F: +95 567 404335

Department of Relief and Resettlement
T: +95 567 404020  F: +95 567 404335

Department of Relief and Resettlement
T: +95 567 404020  F: +95 567 404335

Mr Chum Hre 
Director 
Department of Relief and Resettlement Ministry  
of Social Welfare, Relief and Resettlement

New Zealand

New Zealand Missions/ Embassies in-country

Ministry of Foreign Affairs and Trade Wellington,  
New Zealand, Consular Division
T: +64 4 439 8000

International Development Group Duty Officer 24/7 
T: +64 21 469 243  F: +64 4 439 7167   E: emdr@mfat.govt.nz  

New Zealand Missions/ Embassies in-country

Ministry of Foreign Affairs and Trade Wellington,  
New Zealand, Consular Division
T: +64 4 439 8000

International Development Group Duty Officer 24/7 
T: +64 21 469 243  F: +64 4 439 7167   E: emdr@mfat.govt.nz  

New Zealand Missions/ Embassies in-country

Ministry of Foreign Affairs and Trade Wellington,  
New Zealand, Consular Division
T: +64 4 439 8000

International Development Group Duty Officer 24/7 
T: +64 21 469 243  F: +64 4 439 7167   E: emdr@mfat.govt.nz  

New Zealand Missions/ Embassies in-country

Ministry of Foreign Affairs and Trade Wellington,  
New Zealand, Consular Division
T: +64 4 439 8000

International Development Group Duty Officer 24/7 
T: +64 21 469 243  F: +64 4 439 7167   E: emdr@mfat.govt.nz

Ministry of Civil Defence & Emergency Management
T: +64 21 226 3997  F: +64 4 817 8554
E: mcdemdutymgr@dpmc.govt.nz

People’s Republic of China
Chinese Missions/ Embassies in-country Chinese Missions/ Embassies in-country Chinese Missions/ Embassies in-country Chinese Missions/ Embassies in-country Chinese Earthquake Administration

T: +8610 8801 5516  E: ceazhaoruihua@126.com

Philippines

National Disaster Risk Reduction and Management Council 
and Administrator, Office of Civil Defense
T: +63 2 9126675 / +63 2 9115061   
F:  +63 2 9122424 / +63 2 9111406

National Disaster Risk Reduction and Management 
Council and Administrator, Office of Civil Defense
T: +63 2 9126675 / +63 2 9115061   
F:  +63 2 9122424 / +63 2 9111406

National Disaster Risk Reduction and Management Council 
and Administrator, Office of Civil Defense
T: +63 2 9126675 / +63 2 9115061   
F:  +63 2 9122424 / +63 2 9111406

National Disaster Risk Reduction and Management 
Council and Administrator, Office of Civil Defense
T: +63 2 9126675 / +63 2 9115061   
F:  +63 2 9122424 / +63 2 9111406

National Disaster Risk Reduction and Management Council  
and Administrator, Office of Civil Defense
T: +63 2 9126675 / +63 2 9115061   
F:  +63 2 9122424 / +63 2 9111406

Republic of Korea

National Emergency Management Authority
T: +82 2 3703 2114

Korea Disaster Relief Team Secretariat,  
Korea International Cooperation Agency
Mr. Kim Hong Seok   
T: +82 31 740 0470  E: hongskim@koica.go.kr 

National Emergency Management Authority
T: +82 2 3703 2114

Korea Disaster Relief Team Secretariat,  
Korea International Cooperation Agency
Mr. Kim Hong Seok   
T: +82 31 740 0470  E: hongskim@koica.go.kr 

National Emergency Management Authority
T: +82 2 3703 2114

Korea Disaster Relief Team Secretariat,  
Korea International Cooperation Agency
Mr. Kim Hong Seok   
T: +82 31 740 0470  E: hongskim@koica.go.kr

National Emergency Management Authority
T: +82 2 3703 2114

Korea Disaster Relief Team Secretariat,  
Korea International Cooperation Agency
Mr. Kim Hong Seok   
T: +82 31 740 0470  E: hongskim@koica.go.kr 

Mr. Lee Jin Moon 
Second Secretary of Multilateral Development Cooperation  
and Humanitarian Assistance Division
T: +82 2 2100 8365
E: jmnlee13@mofa.go.kr

Russian Federation

Ministry of Defence, Emergencies and Disaster Relief of 
the Russian Federation 

Agency for support and Coordination of Russian 
Participation in International Humanitarian Operations

Ministry of Defence, Emergencies and Disaster Relief of 
the Russian Federation 

Agency for support and Coordination of Russian 
Participation in International Humanitarian Operations

Ministry of Defence, Emergencies and Disaster Relief of 
the Russian Federation 

Agency for support and Coordination of Russian 
Participation in International Humanitarian Operations

Ministry of Defence, Emergencies and Disaster Relief of 
the Russian Federation 

Agency for support and Coordination of Russian 
Participation in International Humanitarian Operations

Not provided.

Singapore

Singapore Civil Defence Force 
HQ Operations Department
T: +65 6848 3366/ +65 6848 1995  F: +65 6742 2730   
E: scdf_duty_control_room@scdf.gov.sg

Singapore Civil Defence Force 
HQ Operations Department
T: +65 6848 3366/ +65 6848 1995  F: +65 6742 2730   
E: scdf_duty_control_room@scdf.gov.sg

Singapore Civil Defence Force 
HQ Operations Department
T: +65 6848 3366/ +65 6848 1995  F: +65 6742 2730   
E: scdf_duty_control_room@scdf.gov.sg

Singapore Civil Defence Force 
HQ Operations Department
T: +65 6848 3366/ +65 6848 1995  F: +65 6742 2730   
E: scdf_duty_control_room@scdf.gov.sg

Singapore Civil Defence Force 
HQ Operations Department
T: +65 6848 3366/ +65 6848 1995  F: +65 6742 2730   
E: scdf_duty_control_room@scdf.gov.sg

Thailand
Department of Disaster Prevention and Mitigation
T: +66 2 637 3667  E: foreign_dpm@yahoo.com

Ministry of Public Health 
Bureau of Public Health Emergency Response 
T: +66 2 590 1771

Department of Disaster Prevention and Mitigation
T: +66 2 637 3667  E: foreign_dpm@yahoo.com

Ministry of Public Health 
Bureau of Public Health Emergency Response 
T: +66 2 590 1771

Ministry of Public Health 
Bureau of Public Health Emergency Response 
T: +66 2 590 1771

United States of America

US Missions/ Embassies in-country US Missions/ Embassies in-country US Missions/ Embassies in-country US Missions/ Embassies in-country US Agency for International Development 
E: eapfield@usaid.gov 

Department of State, Crisis Management Unit  
T: +202 647 7640  E: eCCHelpDesk-DL@state.gov 

Viet Nam

Ministry of Foreign Affairs 
Central Steering Committee for Natural Disaster  
Prevention and Control
T: +844 3733 5694  F: +844 3733 5701

Ministry of Foreign Affairs 
Central Steering Committee for Natural Disaster  
Prevention and Control
T: +844 3733 5694  F: +844 3733 5701

Ministry of Foreign Affairs 
Central Steering Committee for Natural Disaster  
Prevention and Control
T: +844 3733 5694  F: +844 3733 5701

Ministry of Foreign Affairs 
Central Steering Committee for Natural Disaster  
Prevention and Control
T: +844 3733 5694  F: +844 3733 5701

Standing Office of Central Steering Committee for  
Natural Disaster Prevention and Control
T: +844 3733 5694 / +844 3733 5697  F: +844 3733 5701

  Note that this reference to the ‘National Focal Point’ in this Toolkit is not to be confused with references made to ‘the National IHR Focal Point’ or ‘National Focal Point’ as used in the International Health Regulations 2005.
  The Primary National Focal Point (NFP) identified in this table for an ASEAN Member States is consistent with the NFP for an ASEAN Member States under the Standard Operating Procedure for Regional Standby Arrangements and Coordination of Joint Disaster Relief and Emergency Response Operations (SASOP).
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